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Expera	–	The	Knowledge	Sharing	Tool	
Expera	is	a	space	for	collaboration	and	knowledge	sharing	between	the	ERA-
Net	+SG	core	projects	as	well	as	external	experts.	

	

•  maintains	Living	Documents	of	strategic	topics	

•  Spotlights	the	on-going	activities	and	results	
•  enables	continuous	virtual	dialogue	in	Working	Groups	

•  shares	information	on	past	and	on-going	Projects	in	the	field	

•  gets	you	in	touch	with	the	Experts	

•  share	the	information	on	important	Events	

•  shares	the	latest	News	with	you	
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Expera	Home	



Functions	 Expert	 Follower	

Expert	profile	 Set	up	your	profile	 x	

Edit	 x	

Upload	profile	picture	 x	

Living	Documents	 Read	 x	 x	

Comment	 x	 x	

Read	and	contribute	to	discussion	fora	 x	

Working	Groups	 Become	member	of	the	WGs	 x	

Register	for	WG	meetings	 x	

Access	WG	documents	 x	

Project	database	 Enter	your	projects	 x	

Edit	your	project	profiles	*)	 x	

Link	your	projects	to	your	expert	profile	 x	

Upload	project	reports	and	other	documents	 x	

News	&	Network	 Receive	the	Newsletter	 x	 x	

See	(other)	expert	profiles	 x	

4	 *	Projects	database	editing	is	currently	limited	to	a	subset	of	experts	



Become	an	expera	
member	
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Expera	–	Software	requirements	
•  Internet	Explorer	8+	
•  Google	chrome	

•  Firefox	
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Expera	–	Roles	of	members	
•  Follower	

•  Expert	
•  Admin	



Register	
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•  Open	Expera	portal	site	(https://expera.smartgridsplus.eu)	
•  Click	“No	user	credentials?”	link	
•  Click	“Register	as	an	expert”	
•  Fill	in	registration	form	



Confirmation	email	upon	your	registration	

Footer	text	here	8	



Completing	your	registration	
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After	your	registration	request	has	been	approved,	you’ll	receive	an	email	with	credentials	and	useful	links:	
	

If	not	found	in	your	Inbox,	please	check	the	Junk	mail.	

Demo Expert 

123456789 

Note	that	only	by	
completing	your	expert	
profile,	you	will	receive	
full	expert	rights.	

1.  Login	
2.  Change	your	password	
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Become	a	full	expert	member	
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Click	here	to	start	review	process	of	
your	profile.	As	soon	as	administrators	
approve/reject	your	profile,	you’ll	get	
an	information	email	

Press	this	button	if	you	are	not	
yet	ready	to	apply	for	full	expert,	
but	just	want	to	save	your	data	

Check	this	box	if	you	
want	your	profile	to	be	
listed	on	experts	page	



Approval	of	your	full	Expert	profile	
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•  Meanwhile	your	Expert	profile	is	in	review	by	
the	administration,	your	rights	in	expera	are	
limited.	You	can	edit	your	Expert	profile	even	
during	the	review.	



Login	
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Press	enter	or	login	button	



Inno-W	‘s	How-To	series	14	

Home	page	 List	of	experts		

Upcoming	events	

Personal	settings	and	change	password	
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Edit	your	expert	profile	
•  Open	your	profile		either	via	direct	link	supplied	in	an	email	or	find	yourself	in	
experts	list	
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Expert	profile	image	upload	
•  If	you	have	no	image	available	freely	on	the	internet	,	then	image	can	be	uploaded	
in	two	steps:	
•  Attaching	the	image	file	
•  Setting	the	url	to	the	file	attached	

File	attachment	button	

File	attached	but	
not	saved	yet	

Save	the	form	to	upload	
the	file	to	the	portal	
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Expert	profile	image	url	setting	
•  Open	your	profile	in	edit	mode	again:	

• Now	your	file	is	uploaded	and	has	url	

Right-click	the	file	
and	copy	its	url	

Now	insert	the	url	copied	
and	save	it	



Contribute	your	
Knowledge		



Bring	your	expertise		
Living	Documents	are	online		documents	that	resemble	the	joint	knowh��ow	of	
the	ERA-Net	Smart	Grids	Plus	Knowledge	Community.	Content	for	the	Living	
Documents	is	being	created	by	the	Support	Team	from	various	sources	but	you	
have	a	great	possibility	to	bring	in	your	expertise	and	contribute	to	the	
development	of	these	documents.	

•  Comment	on	the	Living	Documents	of	strategic	topics	

•  Participate	in	the	virtual	dialogue	in	Living	documents	

•  Create	your	Expert	profile	in	Expera	and	let	the	others	know	your	expertise	
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Access	Living	Documents	
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•  Click	“Living	documents”	or	the	individual	links	of	the	Living	documents	on	
the	landing	page	

•  Click	the	Chapter	you	want	to	read	or	contribute	to	

Chapters	of	the	Living	document	



Inno-W	‘s	How-To	series	21	

Commenting	on	Living	documents	
•  Living	Documents	can	be	commented	by	any	platform	user	

•  Select	a	text	
•  Press	pencil	button	
•  Type	a	comment	starting	with	your	name	
•  Save	the	comment	

The	text	you	commented	will	be	highlighted	
and	comment	will	appear	for	all	users	when	

they	move	a	mouse	over	it	

Edit	and	delete	buttons	will	
appear	to	comment	author	
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Participating	in	discussions	
•  Expert	Users	can	participate	in	discussions	on	topics	of	Living	
documents	
• On	the	right	side	of	the	Chapter	you	find	the	opened	discussions	
	
•  To	reply	to	any	discussion,	

•  Press	the	title	to	open	the	discussion	area	
•  Click	“Reply”	and	type	your	text.	
•  Click	“Reply”.	
•  Your	reply	appears	under	the	discussion	you	replied	to.	

	

•  To	open	a	new	discussion,	
•  Click	“new	discussion”	and	type	the	Subject	and	Body	text.	
•  Save	the	discussion.	
•  The	new	discussion	appears	in	the	list	of	discussions	



Become	a	member	of	Working	Groups	
Working	Groups	are	intended	as	a	powerful	discussion	forum.	They	build	up	the	mutual	
knowledge	and	collaboration	between	projects,	enable	a	thorough	discussion	of	the	
main	lessons	learnt	by	the	projects,	and	feed	the	community	with	state-of-the	art	
information.	The	Working	Groups	are	composed	by	two	groups	of	participants:	

Core	participants	are	the	experts	from	the	project	community	interested	in	the	specific	
topic	

Additional	participants	are	experts	of	other	interested	parties,	willing	to	contribute	to	
the	specific	topic	either	through	sharing	of	best	practices		or	through	the	participation	
to	the	discussion.	

Working	Groups	have	special	events	during	the	year	and	they	participate	the	discussion	
and	producing	the	mutual	knowledge	in	Expera.	

•  Please	contact	the	Working	Group	Leader	or	knowledge-community[at]eranet-
smartgridsplus.eu	to	get	access	to	a	certain	Working	Group		
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Information	on	Working	Group	Events	
• Working	Group	events	are	special	events	for	the	members.		

•  You	can	find	information	e.g.	agendas	and	registration	details	on	a	specific	
event	page	under	each	of	the	Working	Groups	
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Access	Working	Group	documents	
•  There	is	a	specific	Document	Repository	for	each	of	the	Working	Groups	
which	is	accessible	for	the	Members	of	a	Group	only	
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Share	your	projects	



Enter	your	project	
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•  As	an	Expert	User,	you	can	add	your	project	information	to	the	Expera	to	let	
others	know	your	efforts	
•  Click	“Projects”	on	the	landing	page	to	see	the	list	of	all	added	projektcts	
•  Click	“New	item”	to	add	your	information	
•  Add	all	the	fields	and	Subpages	and	click	“Save”	



Edit	your	project	profile	
•  You	can	edit	the	project	information	added	to	the	Project	Repository	

• Open	the	Projects	page	
•  Click	your	own	project	
•  Click	“Edit”	on	the	left	side	
• Modify	texts	you	prefer	
•  Press	“Save”	in	the	end.	
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Load	up	document	to	your	project	profiles	
•  You	can	load	documents	to	your	project	profile	

• Open	the	pages	of	your	project	under	the	Project	repository	
• On	the	Document	sub	page,	click	“Add	document”	
•  Choose	the	file	you	want	to	upload	and	click	“OK”	
•  Add	Name	and	Title	
•  Press	“Save”	
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News	and	Network	



Spotlights	
These	newsletter-type	documents	will	keep	experts	updated	on	the	ongoing	
activities	and	intermediate	results	of	ERA-Net	Smart	Grids	Plus	projects.	In	
addition,	they	inform	in	a	condensed	manner	about	specific	new	knowlegde.	
Spotlights	concentrate	on	specific	topics	with	high	relevance	for	project	
participants	and	practitioners.	

	

•  You	can	access	Spotlights	from	the	landing	page	
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News	
Latest	News	will	highlight	the	important	topics	in	the	Knowledge	Community	
as	well	as	interesting	events.	

	

•  Most	recent	News	can	be	found	on	the	landing	page.	

•  The	entire	list	of	News	can	be	found	under	News	page	
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Subscribe	to	the	expera	mailing	list	
•  To	subscribe	to	the	expera	mailing	list,	send	an	email	to		

	knowledge-community[at]eranet-smartgridsplus.eu	
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Events	of	the	Knowledge	Community	
All	the	important	Events	of	the	Knowledge	Community	can	be	found	in	Expera	

•  Click	“Events”	on	the	landing	page	
•  Click	a	specific	Event	to	access	the	information	on	the	details	of	the	event.	

•  List	of	events	can	be	found	by	clicking	“Events	Calender”	
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Expera:	Contacts	

•  Portal	managers	
Support	Team	of	ERA-Net	Smart	Grids	Plus:	
c/o	B.A.U.M.	Consult	GmbH	München/Berlin	
responsible:	Ludwig	Karg	
contact:	Helena	Geißler	
E-mail:	knowledge-community[at]eranet-smartgridsplus.eu	

•  Technical	support	
Address	all	technical	questions	to	:	
E-mail:	support[at]inno-w.com	



Signing	out	

Inno-W’s	How-To	series	36	


